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WELCOME to the Macao Institute for
Tourism Studies!

Being a student member of this
Institute, you may be eager to know
more about it, to get acquainted with
other students, to participate in
students’/Institute’s activities and to
make good use of the learning
opportunities and available facilities.

This Information Guide for Non-local
students serves as an information
directory to answer the questions you
may have before your departure to
Macao.
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"Macao Institute for Tourism Studies B e B 1995 # & 2 0 F - A
(IFTM), established in 1995, is a public :M%” B RE J{F‘Tﬁ_g i
institution of higher education that falls P 3 ERY s SR N ok % 7
under the governance of the Secretary for 2 éqs@ .~ HE AR F2P o @
Social Affairs and Culture of the Macao LEPE - RB - iPH A - g B~ F
Special Administrative Region 829 R ~ RFER S EHEH -
Government, People’s Republic of China. SRR EBEE o P B
IFTM offers degree and professional R LI & (T 758 5 p I3AR o
programmes in a wide range of tourism- EAFS G B FRcE H i
related disciplines such as hospitality, WL = TSR 2 4 B e L7
tourism business, heritage, events, retail E

and marketing, leisure and entertainment,

sports and recreation, creative and cultural T

studies, and culinary arts. IFTM also )

delivers various programmes at the
executive level in partnership with leading
tourism schools in the world. The Institute
is entrusted by the local authorities to
conduct policy level research related to
tourism planning and development.



http://www.ift.edu.mo/EN/information/Home/Index/126
http://www.ift.edu.mo/EN/information/Home/Index/126
http://www.ift.edu.mo/EN/anthem/Home/Index/111
http://www.ift.edu.mo/EN/anthem/Home/Index/111
https://www.ift.edu.mo/about-ift/recognitions
https://www.ift.edu.mo/zh-cht/about-ift/recognitions
https://www.ift.edu.mo/about-ift/mission-statement
https://www.ift.edu.mo/zh-cht/about-ift/mission-statement
https://www.ift.edu.mo/about-ift/ift-corporate-video
https://www.ift.edu.mo/zh-cht/about-ift/ift-corporate-video

Mission & &

The mission of IFTM is to become an international tertiary institution of choice for tourism and

service industry studies. Not only for the benefits of Macao, but also for the Asia Pacific region, it

will equip students with professional knowledge and technical competence in preparation for their

future leadership responsibilities in the industry. In order to fulfil the above mission, the Institute

has the following three characteristics:

1. Unique ldentity - The Institute operates independently, specialising in providing higher
education and professional training in tourism and service industry management.

2. Integration - It blends the best approaches of academic development and professional
training.

3. Internationalisation - It seeks mutually beneficial cooperation with similar institutions abroad,
actively promoting international learning experience among faculty and students.
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Pedagogie’ Affairs Department (PA) % #3-28

PA is dedicated to providing administrative services

-

KRMZER - FAfrRAEIDBHEFRK
nd support for academic, students’ and alumni’s JRIFfe X 3, 40T £ & 25 BEREINMZE 2
affairs, with two divisions and six teams as listed in B o
the table below:

Admission and Registration Division

Student Affairs Division Other Team
A 2P e B 4§ i Huop e
T e G B T Student Development and Counselling Team Public Services Team
EAAE N o+ 0

B4FREIHE | w SRR 2

Tel % 22 © (853) 8598-1545 Tel 2 3% + (853) 85983016
Email T + 28t ¢

Email § &+ #8 % .

Tel 7 3% : (853) 8598-1495
Email & + #8i :

: : ' Global Affairs Team
Academic Support Team Student and Alumni Services Team

rREREE e
B 35 e F 42 KA IRI] pre
~ e Tel % ¢ : (853) 8598-1279
Tel 7 3 : (853) 8598-1512 Tel £ 3 : @%ww&mnmms /3038
Email % F 28 : Email % =+ £t : Email  + #16= :

of their exchange



mailto:admission@iftm.edu.mo
mailto:enrolment@iftm.edu.mo
mailto:sdc@iftm.edu.mo
mailto:sas@iftm.edu.mo
mailto:frontline@iftm.edu.mo
mailto:ga@iftm.edu.mo

4 Visa $:ix2 §3%&

Entry visa and student visa » & 3it2 4 3%

Entry visas are NOT required by most nationals who\
could stay visa free in Macao from 30 to 90 days (see
details here). Hong Kong residents are entitled to
remain in Macao visa-free for up to one year.
Updated visa information is at
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IFTM assists non-local students in applying for a \
temporary resident permit (student visa) soon after their
arrival in Macao. The processing time can be around 45
days.
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Non-local students can assist in academic activities only at IFTM with maximum weekly hours of 15.
However, holders of student visa are prohibited by law to engage in any paid or unpaid job in Macao.
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http://www.fsm.gov.mo/psp/eng/psp_top5_2_1.html
http://www.fsm.gov.mo/psp/eng/psp_top5_4_1.html

Vlsa to Hong Kong S AR. 448 & 31

Applicable for Mainland China

students
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This visa can be applied at
LA

testimonial for the purpose of visa
application to Hong Kong could be
required. This document is available

upon students’ individual application
at . Please refer to

the for handling
time and per-copy fee.
bRAMITHA
PEALS B K x
M s
2 Jlﬁﬂ_{é o i Ja [£9 4

#EE FLVp AR

HKG

RN 1N

Q- ER g R R %$Q'ﬁ
oot

-



http://www.cts.com.mo/
https://siweb.ift.edu.mo/login.aspx
https://www.ift.edu.mo/Content/Uploads/TC/doc/StudentHandbook.pdf
http://www.cts.com.mo/
https://siweb.ift.edu.mo/login.aspx
https://www.ift.edu.mo/Content/Uploads/TC/doc/StudentHandbook-Chn.pdf



http://www.fmcoprc.gov.mo/eng
http://www.cts.com.mo/
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Student Handbook % # £ p

All students studying at IFTM F g A A ,jgg} = g
are required to comply with and 2 2 PR R AR 0 A w R

FHPME -

abide by the Institute rules and
regulations per detailed in the

. Please make
sure that you go through the
content carefully.



http://www.ift.edu.mo/Content/Uploads/TC/doc/StudentHandbook-Chn.pdf
https://www.ift.edu.mo/Content/Uploads/TC/doc/StudentHandbook.pdf



http://www.ift.edu.mo/Content/Uploads/TC/doc/StudentHandbook.pdf
http://www.ift.edu.mo/Content/Uploads/TC/doc/StudentHandbook.pdf
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Academic Report = 3§ %

All exchange students, upon completion of their
programmes at IFTM, are given an academic report
free-of-charge for the first issue. This is usually sent
one month after the last date of the final examination
to their home institutions which are also given a copy.
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Should extra copies be needed afterwards, students may
contact for details of application.
Please refer to the for handling time
and per-copy fee.
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mailto:inbound@ift.edu.mo
http://www.ift.edu.mo/Content/Uploads/TC/doc/StudentHandbook.pdf
mailto:inbound@ift.edu.mo
http://www.ift.edu.mo/Content/Uploads/TC/doc/StudentHandbook-Chn.pdf



https://www.ift.edu.mo/Content/Uploads/Admission/Undergraduate_admission_flyer_-_Final.pdf
https://www.ift.edu.mo/Content/Uploads/Admission/Undergraduate_admission_flyer_-_Final.pdf
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Food and other expenses
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Besides cooking their own meals, students can buy meals at the Institute’s Windows Cafeteria at
reasonable prices of around MOP30 for soup plus main course.

FATh G T LAERA S 2 B R FHART 0 - DL Fh- BB A
B 30 -

Food is charged reasonably here. However, prices of food vary slightly from shop to shop. Some
consumer price information can be found at Macao SAR Government .
B EERERGHENE  Bn  ARF RS G AR AR Y RFRLED
RPN E R P ek oo



https://www.consumer.gov.mo/Default.aspx?lang=en
https://www.consumer.gov.mo/

Accommodation & %

Student Hostel

Non-local students requesting our assistance to find
accommodation will be placed in Student Hostel.
The building is located in Taipa, within a few
minutes walking distance from IFTM Taipa
campus (Forward Building). Detailed information
about the Student Hostel is available at

Accommodation queries can be addressed to
Hostel Management Team at (853) 8598-3044
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http://www.iftm.edu.mo/hostel
mailto:ifthostelteam@iftm.edu.mo
http://www.iftm.edu.mo/hostel
mailto:ifthostelteam@iftm.edu.mo
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Welcoming Programme

In order for non-local students (including
exchange students) to get familiar with
the study and the living environment in
Macao, a week of Welcoming Programme
will be held at semester commencement
( for dates).

This programme includes campus tour,
teambuilding activities and culinary
experience on Macanese cooking. A half-
day city tour is arranged too to provide a
snapshot of Macao.
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https://www.ift.edu.mo/EN/AcademicCalendar/Home/Index/198
https://www.ift.edu.mo/TW/AcademicCalendar/Home/Index/198
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City guide 357 4 3
Tlme difference ¥ £

Macao is eight hours ahead of GMT (GMT+8) . It has no daylight saving time.
BT AR SR B R 4o N ] B (GMTH8) © % 3% 8 £ B o

Electricity is 220 volts and 50 cycles AC. 2 it 7 & /& 220 Kk 4 » 50#4% 3% -

(I\/Iacao Is an ideal place to locate fine restaurants with different types of cuisine — Chinese, Indian, Italian,
Japanese, Korean, Macanese, Portuguese, Thai, Vietnamese, etc. Visit for
details.
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http://www.macautourism.gov.mo/
http://www.macautourism.gov.mo/

Measures & & ¥ i+ /

Transportation % if

Language #% 3



http://www.dsat.gov.mo/
http://www.dsat.gov.mo/
https://www.ift.edu.mo/Content/Uploads/Exchange/Language_語言.pdf
http://www.ift.edu.mo/Content/Uploads/Exchange/Language_語言.pdf
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Weather % § (&)

Macao has a typical sub-tropical climate. The climate is moderate to hot, with
average annual temperatures of just over 200C (68°F) and a yearly mean variation
between 16°C (50°F) and 25°C (77°F). Humidity is high with an average range
between 73% and 90%. Rainfall, measuring a yearly total of 70 inches, is also high.
B EREAr T2 EH20°C (68°F) > E R L %1 £16°C (50°F)125°C
(TT°F)2. F o JBR#E > 973%3290% ; > #" s £8F > 570% o

®
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Cotton and light clothing is recommended for summer. Wool clothing and overcoats are
required for winter. Sweaters and jackets are sometimes necessary for the cooler evenings
in the months of March, April, May, September, October and November.

RENRGHFETQ R A TG RA S BRI PR MR 20 3T 0 24
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More weather information (including warnings on rainstorm, thunderstorm and
typhoon) can be found at hitps://www.smo.gov.mol/en.
{53FFn (¢4ka T HE2HFF %’5\%2; ) ?;ﬁﬁwww.smg.gov.mo °
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https://www.smg.gov.mo/en
http://www.smg.gov.mo/

U% Religions % %

( When the Portuguese arrived in Macao more
u B than four and a half centuries ago, they

i brought Catholicism with them and built many

Brul (7w e s churches and convents. The old College of St.

o

Paul served as the first Western university in
Asia and became a significant entry point to
China for foreign missionaries. Today, Macao
is divided into Catholic dioceses on map, and

magnificent Catholic churches can be found
everywhere. Visit uniquely designed churches
and learn more about their fascinating history.
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http://zh.macaotourism.gov.mo/sightseeing/sightseeing.php?c=3
http://en.macaotourism.gov.mo/sightseeing/sightseeing.php?c=3

Religions &

(continued )



http://en.macaotourism.gov.mo/sightseeing/sightseeing.php?c=3
http://zh.macaotourism.gov.mo/sightseeing/sightseeing.php?c=4
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https://www.amcm.gov.mo/en
http://www.amcm.gov.mo/

Description
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Clinic

Health Centre
fﬁ_’:}; V-' NN

Hospital

¥l

Pharmacy /
Drugstore

25

« Healthcare &5 #E®

Website
3 ht

www.ssm.gov.mo/pubssmweb/register/frmShowRegister.aspx

www.ssm.gov.mo/Portal/content/pt/1769/printfulldetail.aspx?inline=true
www.ssm.gov.mo/Portal/content/ch/1769/printfulldetail.aspx?inline=true

Conde S. Janudério i= & & %% & %5 3
www.ssm.gov.mo/Portal/content/pt/1118/printfulldetail.aspx?inline=true
www.ssm.gov.mo/Portal/content/ch/1118/printfulldetail.aspx?inline=true

Kiang Wu Hospital 4% 7# ? Fx (www.kwh.org.mo)
University Hospital #* < ¥ F (/v oh oo mo)
Macau Yin Kui Hospital ;% F® ﬁzﬁ?iff F (www.yinkui.com.mo/)

www.yp.mo/business/ % % /



http://www.ssm.gov.mo/pubssmweb/register/frmShowRegister.aspx
http://www.ssm.gov.mo/Portal/content/pt/1769/printfulldetail.aspx?inline=true
http://www.ssm.gov.mo/Portal/content/ch/1769/printfulldetail.aspx?inline=true
http://www.ssm.gov.mo/Portal/content/pt/1118/printfulldetail.aspx?inline=true
http://www.ssm.gov.mo/Portal/content/ch/1118/printfulldetail.aspx?inline=true
http://www.kwh.org.mo/
http://www.uh.org.mo/
http://www.yinkui.com.mo/
http://www.yp.mo/business/藥房/
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No smoking
w201 MEERRE

Law no. 5/2011 which amended by law no.
9/2017, Regime of Tobacco Prevention and
Control entered into force in Macao on st January
2018. Apart from the airport and casinos where
smoking rooms can be set up, smoking is prohibited
in all public indoor places such as hospitals, food
and beverage establishments, hotels, ports, shops,
museums, karaoke establishments and lifts. Smoking
is also prohibited in public outdoor areas such as
parks, beaches, public swimming pools, escalators,
footbridges and subways as well as on public
transportation. In addition, within 10 meters of any
bus stop and taxi station, smoking is not allowed
too. Please note that it is an offence for any person
to smoke or carry a lighted tobacco product in a
designated no-smoking area, with offenders subject
to a maximum fine of MOP1,500. For details of
statutory no-smoking areas, please refer to the
Regime of Tobacco Prevention and Control Office.

Source:
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https://www.ssm.gov.mo/apps1/smokefree/en.aspx
http://www.ssm.gov.mo/smokefree
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Prohibition of illegal production, sale and use of  { J
narcotic drugs and psychotropic substances
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Telecommunication g 3%

—,
Jnternational calls B2 £ i & 3=
| Type 3¢ %) Method # 3%
Collect call 0800862 / 0800861 (Mainland China ®» E #)
e S el I 191 (Other overseas countriesH s j& ¢+ & 7))
[Direct call International Code + Country Code + Area Code + Phone Number
BT ERTHRI T TR+ TR+ T E958
: : 3 = o v
Postal services 8 gt FR 73 %’ fmt FE'ITEI; s 'CI]MI]
orreios e Telecomunicagoes de Macau
* There are post offices located on the peninsular and the two islands. Mail boxes ~/
with /without stamp vending machines and postal service stations are also available. Visit
for details.
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http://www.ctt.gov.mo/en/
http://www.ctt.gov.mo/
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(continued %’)

Industry Information %

There are four main suppliers:
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for details.
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https://www.eservices.ctm.net/cportal/
http://3g.three.com.mo/
https://www.chinatelecom.com.mo/home/index
https://www.smartone.com/mo/tc/
https://www.eservices.ctm.net/cportal/
https://3g.three.com.mo/?lang=en_US
https://www.chinatelecom.com.mo/home/index
https://www.smartone.com/mo/en/
http://telecommunications.ctt.gov.mo/web/en/fieldinfo
http://telecommunications.ctt.gov.mo/web/tc/fieldinfo
https://www.eservices.ctm.net/cportal/
https://www.eservices.ctm.net/cportal/
https://www.eservices.ctm.net/cportal/
https://www.eservices.ctm.net/cportal/
https://www.smartone.com/mo/en/
https://www.smartone.com/mo/en/
https://www.chinatelecom.com.mo/home/index
https://www.chinatelecom.com.mo/home/index
https://www.chinatelecom.com.mo/home/index
https://www.chinatelecom.com.mo/home/index
https://www.smartone.com/mo/tc/
https://www.smartone.com/mo/tc/
https://3g.three.com.mo/?lang=en_US
https://3g.three.com.mo/?lang=en_US
http://3g.three.com.mo/
http://3g.three.com.mo/
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n Visitors can travel to Macao by land d BAETIEL ERERP - S
, Sea an g 2, RN 2p 4 e 35
air. You may take a direct or connecting flight to :'; = mh AL /?Pif R #‘g}g—,’ v
Macau International Airport or transfer to other i j\ i Ll % T 3R
city routes; in addition, a helicopter service flies oS gRRBR At cRe
directly from Hong Kong and Shenzhen to AT RESNFIREE BT
Macao. Many visitors travel to Macao by sea via B oo s HFwid NiE o R E
Shun Tak Centre (Sheung Wan, Hong Kong), PRIEE Y S S 7 ; oq 22 ;é
Hong Kong International Airport, China (HK) R IE g AL I - K;; RO ‘Eﬂ/
Ferry Terminal (Tsim Sha Tsui, Kowloon, Hong i»f.% 5? ok Eiﬂ R~ 3k
Kong), Tuen Mun Ferry Terminal (New Territories, TR WEFHBE ~ § AT
Hong Kong), Shekou (Shenzhen), and Fu Yong B P EEER ~ RPT T N R
Fe;ry Te/\:\mi.nlal (3hCeEzhenAirport). Land crossings FUSHAG TG EE R A DR o
rom Mainlan ina are made through the EER S 5 o T ST 2 ok b 3E
Border Gate on Macao Peninsula and tﬁe Lotus Eﬁ? i : 4 ;‘Fﬁg i K, ﬁ)‘?’aj\% i‘
Bridge in Cotai. Visitors can also travel to Macao ‘fh 1 )}% i ),%_—,E BIf 3 TR e =
from Hong Kong or Zhuhai through the Hong &5 NE RERR A )}% ERE R
Kong-Zhuhai-Macao Bridge. Source: Rid KB o
TR SR



https://www.macaotourism.gov.mo/en/travelessential/before-you-travel/travelling-to-macao
https://www.macaotourism.gov.mo/en/travelessential/before-you-travel/travelling-to-macao
https://www.macaotourism.gov.mo/en/travelessential/before-you-travel/travelling-to-macao
https://www.macaotourism.gov.mo/en/travelessential/before-you-travel/travelling-to-macao
https://www.macaotourism.gov.mo/en/
http://zh.macaotourism.gov.mo/plan/beforeyoutravel.php

